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LETTER FROM THE CEO

2022 marked the end of an era for Cap America. Senior Vice 
President Bob Rauh retired at the end of this past year after being 
with the company for twenty-one years. Bob met company founder 
Phil Page when they both worked together at International Hat 
almost forty years ago. Phil left International Hat to found Cap 
America, but it wouldn’t be the last he saw of Bob. Sixteen years 
later in 2001, Cap America was just getting into the import business. 
Bob was familiar with the company his old colleague had founded 
and through a mutual connection, presented an entire import 
proposal to Phil. Phil accepted, and the rest, as they say, is history.

Bob officially joined Cap America at the end of 2001 and worked 
remotely from beautiful Temecula, California. He found a 
dedicated on-site colleague in Cindy Ward, who worked at the factory in Fredericktown, Missouri 
and was able to help begin to develop an overseas department. “When we started the overseas 
department, I knew nothing about overseas production, but Bob was very patient and taught me so 
much,” Cindy told me. “It is amazing to see how much the department has grown over the years and 
that is in large part due to Bob. He was an amazing boss and is an amazing friend. I wish him the best 
in his retirement.” 

Bob also hired Joyce Li and created the first Cap America international office in 2003. He spent 
time traveling throughout Asia working closely with our factory partners to build long lasting 
business relationships that Cap America could depend on for years to come. “It is really difficult to 
say goodbye to a colleague and friend of over twenty years,” Joyce said. “I have learned so much 
from Bob about sourcing and product development, but the most valuable thing I learned from him 
and will cherish is the sense of gratitude for our current successes and the desire to continuously 
progress towards more.”  

A few years after hiring Joyce, Bob brought Sarah Page in to join the team. Together, the two of 
them have worked tirelessly to build Cap America’s importing business into the trusted and 
well-respected entity it is. “I've had the privilege to work with Bob for 17 years,” Sarah said. “He has 
been instrumental in my professional growth, offering his guidance and support while demanding 
excellence.  He has also become a dear friend and I value the time he's invested in me and our 
division.  He has taught us all so much and will be greatly missed.” 

Personally, I will never forget first meeting Bob. It was at the conclusion of my first Cap America 
sales meeting. He waited until everyone else in the room had left so we could speak without being 

interrupted. We ended up talking for hours, and he has been an amazing 
friend and confidant ever since. I will miss him greatly, but I also know that 
his legacy will continue on at Cap America. So Bob, dear friend and 
colleague, this one is for you. I hope you enjoy every second of retirement. I 
know that I speak for every single person here at Cap America when I say 
that you will be missed and remembered fondly. 

All the best,

Mark Gammon
CEO
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Decorated Headwear - Quick!
1 Quick turn times & low minimums for embroidered in stock pieces
 (15 piece minimum for Premium Line, 24 piece minimum for all
 other in stock headwear)
1 5-day ship from approval on contract embroidery
 (24 piece minimum)

All-Inclusive Pricing
1 Pricing includes 10,000 stitches on the front with no setup charges

In-House Art Department
1 26 graphic designers & several digitizers allow us to offer FREE
 virtual concepts in 48 hours & FREE digitizing

Production Capacity
1 Over 550 embroidery heads running 24 hours a day, 6 days a week
 with millions of stitches produced each day

Custom USA Made Knits
1 We are the largest circular knit operation in North America
1 Fast turn-times with a low minimum quantity of only 24 pieces

Trendy Domestic Decoration Options

Private Labels - Two Options 
1 Domestically produced private printed labels with up to 2 colors 
1 Custom woven labels ordered in bulk & sewn in domestically 
*Not available to be sewn into Flexfit 110® styles.

1 Flat & 3D Embroidery
1 1 Color Screen Print
1 FlexStyle® Appliqués
1 Sublimated Patches

1 Genuine & Faux Leather
 Patches & Appliqués
1 Embroidered Patches & Appliqués
1 Woven Patches & Appliqués
1 Molded Rubber Patches

WHAT WE CAN OFFER YOU

CATALOG DIRECTORY
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